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Application features of the Universal Design
Application of the fundamental principles of the Universal Design (UD) allows any institution and enterprise to become more open to as a large part of society as possible. By applying UD the institution and services are not adjusted for an average user, but for people with different possibilities, disabilities, age and literacy level, styles of studying, mother tongues they possess, cultures and other personal features. 

Remember that the visitor may suffer from disorders of movement, vision, hearing, speech and mental development. Care must be taken in order to avoid special adjustment of the working environment and use of specialized assistive devices. Implementation of the fundamental principles of UD makes the physical, informative and service environment welcoming to everyone.

Provision of accessibility does not mean just improvement of accessibility of the physical environment. This also means accessibility of all elements related to the institution or enterprise. Fundamental principles of UD are referable to elements of all kinds: premises, arrangement of premises, presentation of the necessary information, provision of service, planning of the working process, preparation of employees etc. 

Physical environment

Accessibility of physical environment is significant for the provision of the availability of services. Adapted services, available information and prepared staff mean nothing in any institution, if there are certain physical obstacles preventing people from attending the respective institution.

Physical environment includes external and internal environment intended for people and related to the respective institution. In the aspect of physical environment UD leads to thoughts of accessibility of roads and premises, as well as of accessibility of elements of the physical environment intended for use of people (bell buttons, switches, handles etc.). Not only dimensions of the respective rooms are crucial, but also furniture models and their arrangement in the premises.

In order to take care of implementation of the fundamental principles of UD in the physical environment following issues must be considered:

· Is any person able to enter your institution? Are the any car parkings accessible to people in wheelchairs and accordingly identifiable near the, are there any pedestrian paths and entrances into the building suitable? 

· Are all departments of the institution interconnected with accessible paths, passages, hallways? Are all doors equipped with handles accessible to all people?
· Are all light switches located by the door, at the height reachable to all people; are they painted in colour contrasting with the wall?

· Are there any indication signs located outside and inside the building? Are the letters in these signs large enough? Does the colour of the letters on the sign contrast with the background colour of the sign?

· Are there any elevators in the institution, are they equipped with audio, visual and tactile signals? Is the dimension, use and control of these elevators also suitable for people in wheelchairs?

· Is there at least one toilet accessible to people in wheelchairs on every floor of the building? Do the internal signs direct to this toilet?

· Is there at least one service counter or table at comfortable height for sitting person in every department and is it easily accessible?

· Don’t the handout stands block the paths of easy movement or especially marked paths?

· Are there any objects placed low or furniture placed in the hallways and paths in the institution in the way for movement of people thus possibly bothering safe movement for people with vision disorders and making it unsafe?

· Is there a quiet business or meeting room with a lessened level of noise and disturbing signals available?

· Is the lighting individually adjustable for every employee?

Employees 

You must remember that no perfectly physically accessible environment canprovide total access of your institution without supporting employees. Care must be taken, so employees of the institution were ready to communicate and work with all people regardless their physical features, health condition, disabilities, colour of skin, nationality, religion, sex and political opinion. Therefore following issues must be considered:

· Are the employees prepared to work with people suffering from different kind of disability and different physical, movement, perception and understanding limitations?

· Are the employees able to recognize different communication limitations of human beings and use the most appropriate assistive device (for example, sign language interpreters)?

· Do the employees know how to use different technical assistive devices safely (for example, the hoist built in the institution building)?

· Are the employees ready to work with people with different features of character, nationality and communication?

· Are the employees ready to assist the customer, if necessary, do they know how to do it?

Provision of information

In addition to preparation of environment and employees care must be taken so all the necessary information is provided in a manner understandable to everyone or, in other words, so the information was available. Consider the following issues:

· Are there any appropriate signs posted in all the territory of the institution (for example, entrance, toilet, wardrobe, exit etc.)? 

· Are the letters in these signs large enough and contrasting with the background colour of the sign?

· Is the information provided in the signs depicted textually, by pictograms and in Braille?

· Are the signs and information (numbers of rooms, notifications, attention signs) placed at height comfortable for both people standing at different height, and sitting in the wheelchair? 

· Is the information provided in the information boards and included in the service descriptions prepared as a simple text, understandable to everyone (including easy reading language)?

· Are the printed materials available in alternative versions (daily or by upon request) – in digital format, as a printout in megascopic and contrasting script and/or in Braille?

· Are the basic documents prepared in native and other languages?

· Are the printed handouts placed in easily reachable places? 

· Are the offered videos prepared, so the information included in these videos could be presented accompanied by full audio and visual explanations (background voice and subtitles)?

· Has the webpage been designed according to the webpage availability standards and is it available in text version and in different contrasting colours?

· Is the information available on the website being updated on regular basis and does it offer full information on reception of services?

· Does the staff manage different kinds of presentation of information and the related technical assistive devices (for example, magnifying glasses, computer software etc.)?

Measures

Following the principles of UD every day care must be taken, so every person was able to participate in all the work and leisure time activities organized by the institution. In order to make it possible the fundamental principles of UD must be referred to all elements related to implementation of measures. Consider:

· Is the location of activity accessible to people in wheelchairs (accessibility of entrance, premises, toilet etc.)?

· Is the transport accesses to everyone provided?

· Is there sufficiently detailed information available regarding the activity, location of the activity and transport possibilities?

According to the aforementioned every institution or enterprise can assess and accordingly adapt availability of every element of their operation to all human beings. Implementation of the fundamental principles of UD in the fields of environment, presentation of information, preparation of employees, provision of services and product development can be included in the basic documents defining the operation. 

It is important to remember that they can not only be used for the provision of accessibility of physical environment, but also for the provision of accessibility of non-material information and provision of services.

Fundamental principles of UD are referable to every environment and field where communication with people is planned.
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