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People with Reduced Mobility

People with reduced mobility or people with physical disability are people who have vital mobility problems. There exist various causes for these mobility problems: bone and muscle diseases, neurological disorders, etc. However, accidents classify as one of the most tragic causes of physical disability.

Due to various reasons, the number of vertebral column traumas has been increasing in Latvia over the past 20-30 years. Traffic accidents, jumping in shallow water and falling out of top floors of residential buildings are the most frequent causes of traumas. It is not expected that the causes of these traumas might decrease within the upcoming decades, because traffic flow keeps increasing, while traffic safety is considerably falling behind; due to the pollution of the surrounding environment new water spots are being searched for where special spots for swimming have not been created. Most frequently vertebral column traumas occur to people at the age from 16 up to 50 years that at the same time is the most active period in human’s life.

Rheumatic diseases are the second most frequent cause of disability, characterised with reduced mobility. Rheumatism is usually diagnosed in early childhood or teenage years, very early creating not only heart diseases and blood circulation disorders, but also joint diseases. The occurrence of joint diseases may be stimulated by various infections. Most important of them are such daily acute diseases as upper respiratory tract infections or tonsillitis, chronic infection, decayed teeth, chronic tonsillitis, as well as a problem that has become very topical nowadays — quick spread of tuberculosis and sexually transmitted diseases.

Besides the aforementioned causes, there exist many other causes creating reduced mobility, which is followed by disability, consequently causing various limits in human’s life.

Normal living conditions of people with reduced mobility cannot be imagined without the creation of an accessible environment. According to programmes of various countries, special attention must be paid to several crucial factors.

	Accessibility
	Accessible environment is the basic condition for a person with disability to be able to feel free and independent, and to access a store, school, home, public transport, etc. without the assistance of other people.
Accessible environment means such environment where a person in a wheelchair, with vision, hearing and other impairment or simply and elderly person could move freely and access the necessary places. Also we, everyone, want to be free and move freely.



	Transport
	In order to ensure maximal independence and an option of choice for people with reduced mobility, it is important to have appropriate public and individual means of transport. They should meet the individual demands of each person.

	Living conditions
	People with reduced mobility must be capable of living independently, at a regular house and be integrated within the society. Those who require support, assistance in daily life or who require medical services have the right to receive them at their home.

	Technical means
	Besides traditional or medical equipment intended for the compensation of disability or the prevention of the consequences thereof, a broad range of auxiliary devices are necessary for daily and professional activities.

	Communication means and information
	In order to support the goal of maximally involving people with reduced mobility in public life, it is preferable that all communication and information means were made accessible to everybody. Phones and other communication means should be installed so that they were accessible for use also to people in wheelchairs. Accessibility signs should be positioned in the most important places, also lavatories. Information where to address for help, etc. should be available. These signs should be international, with translations in several languages. Information accessibility is a precondition for an independent life therefore special information centres are necessary. Social consulting, social services, public organisations, family assistance and participation possibilities of an individual should be supported.

	Sport
	Sport and sports activities should be recognised as some of the most important integration factors. Therefore it is necessary to support and expand all types of sports activities, to inform the society, to train personnel, to design appropriate sports centres, to co-operate with organisations that deal with it. Such sports events should be organised in which people with reduced mobility would be able to participate together with healthy people.

	Leisure time and cultural activities
	Active participation of people in all types of cultural, social and political activities should be supported, as well as they should be provided with an opportunity to take part therein at a professional level. Structural, technical and physical obstacles, as well as prejudice limiting the aforementioned activity should be prevented. Access to cinemas, theatres, museums, arts galleries, tourism and recreation places should be improved in particular. Cultural and recreation places should be designed so that they would be accessible to everybody. Guidebooks about leisure time, tourism and cultural places should contain various information about servicing possibilities for people with reduced mobility, including transport, hotels, restaurants, sports complexes, etc.


Suggestions facilitating communication with a person in a wheelchair

· Always remember! Personality of a person is what matters, not his/her disability.
· Use a handshake when greeting a person also if the person has very weak hands and he is not able to lift them up.
· Before hurrying to help somebody, make sure about the necessity of your help by asking the person himself/herself.
· Never lean against a person’s wheelchair.
· Always address a person directly, without looking for a mediator. The fact that a person has physical disability does not mean that he is not capable of comprehension and communication.
· If your conversation lasts on, it is preferable to find a place where to sit down, because in such case neither you, nor the person in wheelchair will feel pain in the neck (nape) from having the conversation in an uncomfortable position.
· Remember that one should not treat a person with physical disability as an unprotected child, lacking independence who cannot do anything by himself/herself!
· If you provide advice on how to reach a specific place, always keep in mind the distance, as well as whether the route suggested by you will be accessible to the person in a wheelchair (maybe there are no ramps in this route, as well as there are obstacles that could inconvenience reaching the destination).
· Do not prohibit a child from asking questions about a person with physical disability and auxiliary devices used by such person. Open communication will help overcoming lack of understanding and to change attitude towards people with physical disability.
· If a person moves from a wheelchair to a lavatory, bed or another chair, leave his/her wheelchair in an accessible distance. If you still consider it would be better to move it to another place, ask about it in advance and warn about changes.
· It is quite acceptable to use such expressions as "Let’s go!", "Go!" "Let’s run!" in communication with a person being in a wheelchair, because it only shows your desire to go somewhere and not your incomprehension about the fact that physically he/she is not capable of doing that.
· People, who use wheelchairs, sometimes are capable of walking — some are capable of travelling short distances with somebody’s help. A wheelchair is meant as an auxiliary device to help save energy and at the same time to feel free in one’s movement.
· Do not think that people in wheelchairs are ‘ill’. A wheelchair is like means of adaptation, helping compensate deficiencies (for instance, if a person has spinal injuries, leg amputations, muscular dystrophies, infantile cerebral paralyses and in other cases).
· Reconsider your point of view. Use of a wheelchair is not yet a tragedy. If the wheelchair is appropriate and comfortable, it gives the sense of freedom, enabling the person being independent and involved in all activities.
In case of uncertainty, you may address the Union of Disabled People and their Friends “APEIRONS” with additional questions. You may contact the organisation by calling 67299277 or via e-mail info@apeirons.lv. Additional information is available on the website www.apeirons.lv. 
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