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People with Hearing Impairment and Deaf People
Hearing Impairment 

Hearing disorders are divided into three basic types: 

Mild Hearing Impairment — these disorders do not defer the development of spontaneous language and speaking skills, but often leads to difficulties in understanding what others say;

Moderate Hearing Impairment — damages that hinder the development of spontaneous language and speaking skills, but development is nevertheless possible;

Severe Hearing Impairment and Deafness — the development of spontaneous language and speaking skills is severely delayed or absent. Therefore, it is said that those people who have the need to communicate with sign language due to weak hearing are deaf.

For deaf people vision is crucial to understand speech — to read it. During the conversation, these people tend to use sign language in combination with the mouth movements and reading lips.

Those who have severe hearing disorders since birth or early childhood, and those who have acquired the corresponding damage in adulthood, have various consequences of deafness. For the latter, of course, it is psychologically difficult to understand what others are saying, and often they are excluded from the community and other people. While the consequences of hereditary hearing disorders are more severe because poor hearing abilities strongly inhibit human potential of language management, speech and development.

Language

Language is a natural tool of our thoughts, and the most important tool for us to acquire knowledge and comprehensive information. Communication through language is also the basis for togetherness and mutual understanding. Through language we can express thoughts, feelings, beliefs, expectations and judjements; we can talk in the form of dialogue with others. It plays an important role in our emotional and social development, and it largely determines the positive personal development.

People who were born deaf did not have the opportunity to learn the language completely while they were children. Deaf people usually operate language only on the simplest level. They understand only elementary primary words. Language skills enable visually impaired people to communicate and live independently, but do not allow to understand the normal, frequently and daily used foreign words, abbreviations and theoretical terms. Therefore, when communicating with a deaf person, use as simple language as possible. Both when writing and speaking to a deaf person express yourself simply, clearly and directly. Remember to talk slowly, smoothly and expressly, so that the deaf person would be able to successfully read the words from your lips.

Children with hearing disorders from an early age must be together with children of their age who have no hearing disorders. If such children receive encouragement and support, they feel confident, their self-confidence and belief in themselves grow. However, such a community will bring the desired results if the children with no hearing disorders manage sign language.

People with hearing disorders have to rely on lip-reading for a long period of time to understand what others are saying. They have to focus more than others and have to use much more mental energy to take the knowledge that people with no hearing disorders obtain without any special effort.

So, people with sight, hearing and language disorders have three basic forms of communication with each other and with the outside world — touch, sign language and nonverbal communication.

	Sign language
	· The usual sign language of the deaf, used by most of the deaf people when communicating with each other. It is different from the spoken language in grammar, sentence structure and terms.

· Each nation has its own sign language. Sign language interpreters must be from the same country of origin as the deaf.

· Sign language does not allow using foreign words fully. Speak with deaf people by using the simplest possible language.

· Pictorial language. It is used simultaneously with the spoken language, it follows the expressed words.

· Hand alphabet. Words are composed of letters, shown by fingers.

· Deaf-blind people need the alphabet to be drawn in their palm or with their fingers. 

	Nonverbal communication
	· It is the body posture, head and hand movements, gestures, sign language. Alarmed, insecure person moves differently than a confident person. Gestures have different meanings in different cultures.

· It is both, a physical distance from the conversation partner and touching. For example, one moves closer to the person who is pleasant, than to someone who is not. 
· These are lip movements. A deaf person understands what the other is saying by reading lip movements. Therefore, it is necessary to speak slowly, steadily, and enunciate.

· It is the eye contact.

· It is the volume and intonation of voice.


Practical Recommendations for Working with Individuals with Hearing Disabilities and the Deaf
Several factors affect the degree of success in dealing with deaf people. Following features are important, from the perspective of the deaf person:

· the speech clarity — whether the deaf person is able to express thoughts verbally clearly;

· the ability to read from lips what is being said by the other person — it is determined by such factors as whether a person is talking to them in the language they know, whether the person talking to them is looking at them (the lips can be seen) and whether the lighting is sufficient to see the lips;

· the level of hearing the sound — how well the deaf person can hear the sounds;

· the knowledge of the behaviour adopted by people with no hearing disorders — the ability to behave according to accepted rules of behaviour in society;

· positive attitude — like every member of the communication, also the deaf persons’ ability to communicate with others depends on their attitude.

Here you can read some tips that should be remembered when contacting a person who has hearing disorders or who is deaf:

· When talking to a person who has hearing disorders or who is deaf use simple and intelligible language.

· When communicating, speak slowly, do not change the tempo and use expressive lip movements.

· After saying something always ask whether the deaf person understood what has been said — the deaf persons’ specific knowledge of language does not give them the opportunity to fully understand every sentence they have been told. In case of a misunderstanding, reformulate the same sentence even in simpler words and easily understandable language.

· The deaf people communicate more easily with only one person who is speaking at a time, not more, because they have to be able to track the movements of the lips.

· When speaking to deaf people you have to look directly at them, so that they can read the information from your lips successfully.

· In a situation where a person is able to hear a little, it is important that there is as little noise as possible.

· When speaking with a deaf person it is recommended to use your body language when possible.

· When communicating with deaf you can use correspondence. Just remember that the language of correspondence also must be as specific as possible and easy to understand.

If you have any additional questions you can contact the Latvian Association of the Deaf. The organization can be contacted by phone 67470595 or e-mail lns@lns.lv. For additional information visit the home page www.lps.lv.
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