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Kadam tirgum tarisma produkts ir piemerots
(naktsmitne, turisma objekts, pasakums, ...)7

Marketings
Kvalitate

Papildu
produkti/pakalpojumi

Pamatprodukts

Nacionala limena
tarisma galameérki
un produkti

Regionala Tmena

tdrisma
galameérkis un
produkti

Starptautiskie turisti

Regionalie celotaji
(Lietuva, lgaunija, Krievija)




Bet visa pamata ir ...

Kas ir jusu klienti/ viesi? Kadas ir vinu velmes un vajadzibas?

Marketings

(cena, pardoSanas
vieta, komunikacijas
kanali, procesi utt.)

Kvalitate

Papildu
produkti/pakalpojumi

Pamatprodukts

Vai jiis PATIESAM to zinat?
Klientu apmierinatibas limenis?



Padariet klientam/
viesim/ turistam
dzivi vieglaku!

PIEREDZEJUMS
UN
APMIERINATIBA




Makskeresana
ka pamatprodukts

Atraktiva makskerésanas celojuma galamerka zimola veidoSana

Kadas ir tdristu vajadzibas un Tiroperators
vélmes?

Vietéjie un arvalstu
makskernieku vélmes,
uzvediba un apmierinatiba?

MakskeréSana

Edinasana 'é ‘

@




DKo mums vaiooa: Lat

~~ekskursija“

Aktualie piedavajumi Individualie celojumi Autobusu noma Par mums

Sakumispa > Individudie celojumi  Celojumi > MakSkeréSana > Somija | Alandu salas

Individualie celojumi

Celojumi

Individuslie celojumi

Ekskiuzivie celojumi
L"laner!wco;um
Ekskursiju t0
Celojumi ar autobusu

Kruiz Somija | Alandu salas
arhipelags ar akmenainam pludmalém un elpu aizraujos3m Kinfim. Olande ir aptuveni 8
Biletes 500 salu kopums, ko médz d&vat par makkemieky paradizi
Avicbiletes
Autobusu biletes Pamata keramas zivis ir lidakas, asari, alanti un lasi.
Pramju biletes MakskeréSanas atlauja

Citi pakalpojumi

Sapnu karte | Davanu karte
ieklauta cena

Komand&juma organiz&ana

Viesnicu rezervésana Celojuma norise

Vizu noforméSana Popularakais nokii3anas veids uz Alandu salam ir kugis no Tallinas Lz Stokhoimu, kas ap 4.30 pienak
Celojuma apdroinaSana Mariehamnas ost3. Ar atpakalbraukSana ir pateiciga laika — 1.00, kas lauj gan iebraukSanas, gan izbraukZanas
Nodokiu atgiSana no arvalstim dienu pilnigi izmantot makSker&Sanai
lesakim celojuma doties Gefriem cilvekiem, jo parsvara majinas ir Setrvief un brauciens ar prami ir izdevigaks
komplekia 4 cifvéki + auto.
Talak brauciena dodieties ar savu auto, jo ar citu transportu Alandu salis nokdit fidz
nevar. Protams, iespSjams arf auto izi
Kempingu majinas parsvar ir aprikotas ar visu nepiecieSamo: elekirisko pliti, ledusskapi, mikrovilnu krasni, kafijas
sutomaty, téjkannu, traukiem, dusu, WC. Lidzi janem sava gultas vela un dvielis
Vislabak, ja fidzi nemsiet savu partiku vai iegadasieties to pa celam. No apmeSanas vietdm veikali atrodas patalu,
un, lai neaiznemtu papildu laiku, sagatavojiet jus Edienu krajumus.
eteicamais makskerésanas laiks ir no agra pavasara (aprila beigam) fidz rudenim (septembra beigam). Ziemas period3
kempinga majinas nav pieejamas.

Apskates objekii
Mariehamna atrodas daudz veikalu un citu vietu, kur var patikami pavadit laiku. |

e ekskursijam pa aizraujosiem un skaistiem dabasskatu marsrutiem |35 atrodas ari Jiras muz
Medibu un makskeréSanas muzejs, muzejkugis .Pommem”, Kastelholmas pils un Bomarsundas cietoksnis.

Lai noskaidrotu preciziku informaciju par cendm, apmesanas vietam, atbilstoSakajiem makskeréSanas piedavajumiem
un sanemtu atbildes z saviem jaut3jumiem, sazinieties ar miisu kompetentajiem un laipnajiem celojumu konsultantiem




Makskeresana
ka papildus piedavajums

Individuala produkta zimola veidosana

Piesaistes
objekti

Kadas ir tdristu vajadzibas un Edinasana
vélmes?

Vietéjo un arvalstu taristu
vélmes, uzvediba un
apmierinatiba?

Brivdienu maja

Makskerésana

Citas
aktivitates
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Aktiva atputa

[J Futbola laukums
[volejbola laukums
[] Basketbola lauk.
[OTenisa korts
[JVelosipédu noma
[zirgu izjsdes

[ Kvadracikii

Pakalpojums

[Isea
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[JBaseins
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[0 Banketu zile
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[TV / video
OAudio
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Adrese
Sezona
Marsruts

Sazinasanas

¥ Ventspils novads, Usmas pagasts. Ezerkrasti
05-09
159 km no Rigas uz atpdtas vietu

jam divstdvu gulbOves tipa atplias maju, kura atrodas skaistd, klus3 vietd, meZu
ieloké , Usmas ezers krasts. Maja paredzéts 7 personam, ar iespéju izvietot papildus
gulvietu. M3j3 ir 3 gulamistabas, dzivojemé isiabs. atpltas zona, virtuve&#40;5prikota ar
visu nepieciefamo maltites pagatavosanai un uzglabdSanaid&#41;, pirts, WC, duss, TV
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Pieredzejums celojuma galamerki

PIESAISTES UN
AKTIVITATES

NAKTSMITNES

PR

EDINASANA

APKARTEJA
VIDE

ODUKTS = PIEIFEDZI_EJUMS

VIETEJIE
IEDZIVOTAJI
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VIESU APMIERINATIBA UN LOJALITATE




Pieredzejuma dimensijas

Laime, prieks, bauda...

Vajadziba un vélme macities
Jaunas lietas, iegdt jaunas
atskarsmes un prasmes, Hedoniskie
intelektuali attistities. Jaunas komponenti
zindSanas un izpratne par
celojuma galameérki.

«No-work, no-stress,
no-car, no-foodx»

Atgusanas un
relaksacija

Svarigi personigai
izaugsmei, laimei un : .
labbatibai (fizisks, Pieredzejums
emocionals un garigs
piepildijums). «Acis —
atveroSa» pieredze

Jauns, atskirigs,
Unikalitate netipiski notikumi, u.c.
Atskirigais paliek atmina

Jegpilna
pieredze

Notiek celojuma planosanas fazé un uz
vietas piesaisté (tarisma vieta). Gaidas,
kuras rodas pirms pakalpojuma.
lesaistisanas, lidzdarboSanas paliek
atmina.

Sociala

: Saskarsme ar vietéjiem
mijiedarbiba

ledzivotajiem, vinu dzives stilu,
valodu, kultdru u.c.




Vajadzibam un vélmém

 Gaidam
* Pieredzes
JUsu viesu . Kvalitates uztveres
apmierinatiba ir » Jusu piedavajuma
atkarTga no" « Cenas un produkta veértibas attiecibam

Citiem pakalpojumu shiedzé€jiem
Vietéjiem iedzivotajiem

Dazados mérka tirgos Sie apmierinatibas aspekti ir

atskirigi




Vietejais tirgus — starptautiskais tirgus

Ka darit?
Merka tirgus
esosais jauns
Produkts
(1) - (2)
esodais IESPIESé_II\_lsS TIRGU | TIRG SATTI_PsﬂBAS
(3) (4)
iauns PRODUKTU DIVERSIFIKACIJAS
J ATTISTISANAS STR. STR.




No vieteja uz starptautisko turisma tirgu

Vietejais tirgus

Vieglak izprotams tirgus
pieprasijums un noskanojums;

Vieteja patéretaja vajadzibu un
patéretajuzvedibas parzinasana;

lespejams augsts atkartoto klientu
1patsvars (klientu attiecibu
veidoSana);

Labakas tiesas komunikacijas un
pardosanas iespgjas;

Mutiskas reklamas ietekme (WOM),
t.sk. socialie tikli;

Mazak izteikta sezonalitate.

Starptautiskais tirgus

Atskirigas arvalstu turistu vajadzibas un
pateretajuzvedlba (kultaras, dzivesstila atskiribas;
pieredzéjis un prasigs; augstakas kvalitates’
pra5|basf

Nepieciesams papildu resurss svesvalodas
nodrosSinasanai (komunikacija);

Dargi tirgus petijumi;

Izplatisana/ pardoSana augstaks starpnieku
(turisma operatori, agenturas, pardosanas
platformas) ipatsvars un lielakas izmaksas;

Liela nozime atpazistamam celojuma galamérka
zimolam un attistitam turisma piedavajumam;

Lielakas marketinga izmaksas;

Kopéjas marketinga aktivitates ir efektivakas
(galamérka, regiona, nacionala vai profesionalo
asociaciju I|men|s sadarbibas tikli);

Zemaks atkartoto viesu ipatsvars.
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One of the most pleasant ways to relax out in nature is angling. It is not just about sporismanlike
fervour to bag a valuable catch, but also a great chance to savour the pristine environment, be on the
water, listen to birdsong...

Latvia, which boasts a real wealth of waters — lakes, rivers, ponds and the sea — is a frue anglers’
paradise, and indeed the Latvian waters are full of fish.

Nearly all of the most popular types of angling are practised in Latvia: float angling, spin-fishing, fly-
fishing, ice fishing and others. One can fish in rivers and lakes as well as in fish ponds and the sea and
it can be done during any season, including winter! Ice fishing is especially popular in Latvia: as soon
as a thick sheet of ice covers lakes and rivers, passionate fishermen head out to pursue their favourite
activity in spite of the wind and frost.

Angling In Rivers and Lakes

Latvia's wealth of waters affords fishing fans a wide range of options in terms of destinations and what
they wish to catch. The many lakes and rivers are rich in fish, but you need to know what will bite
where. That way, even if you haven't managed to catch much, you will have the satisfaction of having
been able to relax in nature.

Which, then, are the top fish in Latvia,
and when and where can you catch
them?

One of the most popular activities for anglers is to spin for pike. Of course, pike are caught using live
bait as well, but spinning is something special. Pike bite best in May, when fishing is allowed following
their spawning season, as well as in autumn: September, October and November. The most popular
pike-fishing locations are Lake Burtnieks, Lake Liepaja, Lake Aliksne, Lake Babibe, the River Lielupe,
Lake KiSezers (the most popular lake among anglers near Riga, where you can catch some great perch
and pike-perch, too), as well as other lakes and rivers — pike can be found virtually anywhere.



Ice fishing

Ice fishing is especially popular in winter. As soon as rivers and lakes freeze over, ice fishermen head
over there. They hope for any kind of catch: roach, perch, pike and other fish. But from January to
March, at the mouth of the Lielupe and the Venta, in the Liepaja canal, Lake Liepaja, the Daugava in
downtown Riga and the Gulf of Riga, hundreds of ice fishermen are out to caich some smelit.

Of course, there are fish everywhere — even a beginner will be lucky enough to catch a perch here, a
roach there entirely on his or her own. Yet experienced anglers yeam for a more significant catch. You
should note, though, that there are both public lakes and rivers in Latvia with no fishing restrictions, and
private ones, as well as lakes and rivers where licensed fishing is permitted. We also wish to remind
you that fishing in Latvia is allowed only by purchasing an anglers card. Enquire with Tourism
Information Offices regarding the possibility of fishing in any specific body of water.

Hunting




Vai esat gatavi
arvalstu tirgu
plesaistei?

Arvalstu taristu interese par jlsu piedavajumu
(apmekléjumu skaits majas lapa, tiessaistes
meklétajos, socialie tikli, utt.)

Ipasi pievilcigi konkurétspéjas aspekti (USP) nacionala
limeni;
Komunikacijas nodrosinasana (komunikéc?’a majas

lapa, socialos tiklos un uz vietas piesaisté (valoda, stila
Ipatnibas))

Produkta atbilstiba arvalstu klientu vajadzibam
(apmierinatibas meérijumi);
Arvalstu taristu pieprasijuma tendences regiona un

piedavajums arvalstu taristiem (ceJojumu galameérkis,
piesaistes, uznemumi, infrastruktira; utt.)

Informacijas par piedavajumu regiona, nacionalos un
profesionalos informacijas kanalos;

lesaiste starptautiskos un nacionalos sadarbibas tiklos
(klasteri);

Resursi marketingam.



Pakalpojuma sniegsanas process un

Pirms pakalpojuma

sniegSanas

Produktu/ servisa sagatavoSana
Zimola veidosana
PozicionéSana

Informésana/ komunikacija

Socialie tikli

SEO

Majas lapa

WOM

Reklama
Sadarbibas partneru
marketings

Attiecibu veidoSanas uzsakSana

marketings

Pakalpojuma

sniegSana

Personiska
komunikacija/apkalpoSana
Papildproduktu piedavajums
«Up selling» and «Cross
selling»

MaksaSanas nosacijumi
Apmierinatibas monitorings
Klientu veidota (C2C) satura
izmantoSana komunikacija
B2C komunikacija socialos
tiklos

Pec pakalpojuma

Atsauksmju veicinasana

aktivitates

Atkartoto pirkumu
veicinaSana
Klientu lojalitates
veicinaSana (Pareto
likums)

Satura marketings

Klientu veidota
(C2C) satura
izmantoSana
komunikacija






