Mans klients un mana informacija -
ka savienot manas un vina intereses
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Ta ir Tava pelna

Dargi un grati iegat

KLIENTS

Viegli pazaudét

Vertigs atkartota
pirkuma avots



Kapéc ir svarigi zinat savu klientu?




Amats
Dzimums
Hobiji
Intereses

Kadu problému
meés atrisinam?

T 2

Kas patik?

DATI

Ko lasa?

Kas nepatik?

Vecums

Kur meklé informaciju?




Neklausies, lai atbildetu. Klausi
lai saprastu. i

Uzklausi visas iespé&jas. Ne tikai
tas, kas attaisno Tavus [Emumus.

......



Sekotaji

“Likes”

lesaistijusies

Atradijumi

KliksKi

SOCIALIE MEDWJI

Demografiskie
dati



KOMENTARI UN ATGRIEZENISKA SAITE

- Laba iespéja vienkarsi uzzinat, ka uzlabot savu
pakalpojumu

lespéja paradit, ka rup klientu viedoklis, ievieSot
izmainas, kas balstitas ieteikumos



() - Basic 3 star hotel breakfast - could be more variety. Limited coffee. But overall- was OK.

() - everything was up to my expectations.
Please make the bike rental service more affordable

(2 - The floors in the kitchen were cold and made my feet feel freezing.

() - It's not a hotel fault, but being only (!) residents (visited on Christmas, December 25) is a
bit creepy. booking.com - really "only 2 rooms left"? Restaurant was not working, neither was
bar. And fire alarm at midnight (thank God - false one!) made this night unforgettable. We did
not get explanations or apologies for this incident and disturbance of sleep. Was we in "Escape
room"?
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1 Scroll down to see more




GOOGLE ANALYTICS

Apmeklétaju skaits

Sesijas ilgums




Percentage of smartphone users who are comfortable researching,
booking, and planning their entire trip to a new travel destination using
only a mobile device?
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Google Consumer Insights, 2018



Google + socialie mediji
Uz atraSanas vietu balstiti rezultati
Rezultati balstiti manas intereses,

pagatnes uzvediba un iepriek$&jos
mekléjumu rezultatos
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Jaras Laivas

SAKUMS LAIVU NOMA v PIEDAVAJUMI v SERVISS IETEIKUMI VEIKALS PAR MUMS ABAVAS "AVOTI"

LAIVU NOMA ABAVA

REZERVET

Kolkas bdka, Igaunijas salas



https://www.juraslaivas.lv/

L, +371 20139070 % visitmazirbe@gmail.com
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Atputa juras krasta

Vieta, kur miers satiekas ar juru...

Brivdienu majas ,,Mazirbes Dzelmes,,



http://www.jurasmaja.lv/lv/sakums/




PiedZzivot emocijas, ko gribas atceréties




CIENI SAVU
KLIENTUI!




NEMELQO!




NESLEPIES!




JUTIGS!
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ESI LIDZ,




RIKOJIES ATRI!
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ESI PATEICIGS!




SALABO VISU!




Tarisma trikst cilvéki ar valodu prasmém - vacu, anglu, krievu

Saglabat mieru nestandarta situacijas - jaiemacas vaditajiem un jaiemaca darbiniekiem.

Veicinat atpazistmibu interneta dzilés.

Nesakartota infrastruktdra, tualeSu pieejamiba.

Darbs ar klientu grupam.

Personals - ne tikai valoda, bet art prieks par darbu.

Ne vienmér veiksmiga sadarbiba ar citiem ttrisma objektiem.

Piemérot produkt dazddam mérka grupam.

Ka noturét kvalitati, lai katrs batu apmierinats.

0. Ir grati sanemt atgriezenisko saiti.

1. Grupu celojumi - laika grafiks. Par daudz saliek un nav iesp&jams paspét. Tie nav labakie
piedavajumi, tacu klientam ir grati izvértét kvalitati. Nevar pargérbties.

12. Sarezg@ijumi ar sadarbibas partneriem (neapmierinoSas naktsmitnes, slikts autobuss).

13. Servisu un infrastruktdras trikums.
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PALDIES!

leva Treija
leva@marketingfans.lv
T. 29408885
www.marketingfans.lv
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